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Logbook of  the World (LoTW)

• Used world-wide for QSLs (>200K users)
• Integrity
• Is it really a logbook?
• The Three Databases
• Somewhat connected and enable confirmations
• Each database has inputs and outputs
• Block diagrams

• Understand LoTW to use it better
Eliminate the Frustrations!



The Frustrations
IT’S TOO HARD 

TO GET ACCESS
LOADING QSOs 

IS A PAIN

ONE QUERY TOLD ME A 
CONTACT WAS CONFIRMED, 

THEN ANOTHER SAID IT 
WASN’T

I’M NOT A DXER… 
WHY BOTHER?

LOTW IS A 
RIPOFF!



In The Beginning…
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The Awards Database
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The Awards Database

QSL 
Cards

Card 
Checker

Awards 
Database

$Online 
Appl.

Awards

This system is still in use
Private Database

Public Database

Getting an Award with Cards 
Takes Years and Costs a Lot



The Awards Database



The Awards Database



The Awards Database

Private Database

Public Database



The “Your QSOs” Database

• The “internet thing”

• Create online database for awards 
and QSOs/QSLs

• Maintain integrity



The “Your QSOs” Database

Your
QSOs

Internet

You

The TQSL (Trusted QSL) application is your interface 
with the online QSL database and maintains the integrity 
of  the system by authenticating your uploaded QSOs.

When there’s 
a match of  
your QSO 
with the 
other station, 
you get a 
confirmation

TQSL



Trusted QSL (TQSL) Application

• Interface to the “Your QSOs” 
database

• Free app on LoTW website
• Integrity. The app 

guarantees that only you 
can upload your contacts.

• “Private Key”
• The biggest cause of  

frustation



TQSL Installation Process

1. Download TQSL app and install it on your computer

2. Use TQSL to request a digital certificate

3. You’ll get a postcard from ARRL with instructions and a 
validation code

4. Follow the instructions to go to a special website and use 
your validation code

5. You will receive an email with your username and 
password and call sign certificate

6. Use TQSL to load your call sign certificate



TQSL Installation Process

When you bring up TQSL 
for the first time you’ll get 
this screen to request a 
callsign certificate.

Click “Yes” to start the 
process



TQSL Installation Process

• Fill in your station 
data on this and 
subsequent screens

• On the final screen hit 
“Submit”

• A few days later you’ll 
get a postcard from 
ARRL. Follow the 
instructions on the 
postcard.



TQSL Installation Process

When you get your 
certificate in an email, use 
TQSL to load it onto your 
computer.

This MUST BE the same 
computer you used to 
request the certificate!



TQSL Installation Process

• Each certificate is good 
for three years

• You’ll get a notification 
from ARRL when a 
certificate is about to 
expire

• To renew, click on 
“Renew a Callsign 
Certificate”

• You’ll get an email with a 
new certificate. Load it.

IT’S TOO HARD 
TO GET ACCESS



Loading QSOs

Your 
QSOs

Internet

TQSLYou

Three Ways:
1. The hard way
2. The very hard way
3. The easy way



Loading QSOs – Hard

QSOsTQSLYou

The Hard Way:
1. Create an ADI file from 

your logger. Bring up TQSL
2. Click “Sign a log…”
3. Upload to LoTW
4. You can also upload an ADI 

file on the LoTW website



Loading QSOs – Very Hard

QSOsTQSLYou

The Very Hard Way:
1. Click “Create an 

ADIF file…”



Loading QSOs – Very Hard

QSLsTQSLYou

The Very Hard Way:
1. Click “Create an 

ADIF file…”
2. Manually enter QSO 

data
3. Hit “OK”



Loading QSOs – Easy

QSOsTQSLYou

The Easy Way:
1. Let your logging program do it
2. Log4OM, Skookum Logger, 

Grid Tracker…

Logger

LOADING QSOs 
IS A PAIN



Link the Databases

Link on the 
LoTW website

Your 
QSOsTQSLYou Logger

Internet
¢

ONE QUERY TOLD ME A 
CONTACT WAS CONFIRMED, 

THEN ANOTHER SAID IT 
WASN’T



Output to Other Apps

Your 
QSOsTQSLYou Logger

Internet

Link on the 
LoTW website

QRZ.COM

Clublog

¢



QRZ.COM

QRZ.COM can accept 
contacts and confirmations 
from LoTW for awards

Logbook – Settings

QRZ.COM can upload 
contacts, but NOT 
confirmations

Click here to import from LoTW



The “Last Upload” Database

Your 
QSOsTQSLYou Logger

Internet

Last Upload GridTracker

¢



GridTracker Interface

✅
Uses 
LoTW  

Non 
User

?
Outside 
Window



GridTracker Interface

✅
Uses 
LoTW  

?
Outside 
Window

Non 
User

If  You Don’t Have an LoTW Checkmark, You May Not Get Contacts!



LoTW Website

Your QSOs 
Database

Awards 
Database

Last Upload 
Database



Your QSOs Database

Enter a callsign 
and hit Submit

Enter an entity 
and hit Submit

Hit QSOs or 
QSLs by itself  
to see all 
recent QSOs 
or QSLs



Your QSOs Database

These queries 
will not show 
QSL card 
confirmations!



Awards Database

Each award 
can be viewed



Awards Database

Confirmed, but not 
awarded (unpaid)

Paid and 
processing

Awarded, including 
QSL cards. This 
number is shown in 
“DXCC Standings”

Awarded plus New 
LoTW QSLs

Current entities 
awarded plus not 
awarded

Click on any award 
to see all your 
confirmed entities



Getting Credit

Hit “Application”



Getting Credit

Check the QSOs you want and hit 
”Continue,” then follow the instructions.

QSL credits are 12¢ each.

LOTW IS A 
RIPOFF!



Last Upload Database

Fill in a call and hit 
“Look for call sign”

K1IG

Date and Time Only



Things to Know

• If  your certificate expires, consult the Help files
• You can have several callsign certificates active 

at the same time
• You can install your certificate(s) on multiple 

computers
• If  you change your location (move, POTA…) 

update your grid square in TQSL
• The only sure way to know if  someone is using 

LoTW is to check the Find Callsign tab on LoTW



Why Bother?

• Someday you may want to hunt awards
• The other station may need your gridsquare/ 

state/country via LoTW
• “The final courtesy of  a QSO”

I’M NOT A DXER… 
WHY BOTHER?


